People-Centered Care

"Care with Citizens at the Forefront: People-Centered Care™

Let’'s Think Together Partnership

between Community Members and Healthcare Professionals

Examples of People-Centered Care in Practice

Health consultations
between community members and healthcare professionals



Introduction

This material explores what citizens can do to create and
maintain their health, and how nursing professionals should
approach citizens to address their health challenges.

The examples introduced demonstrate the partnership between
community members and nursing professionals working towards
improving health challenges.

From health consultations between community members and
nursing professionals, we introduce the attitudes of both
community members and healthcare professionals in People-

Centered Care (PCC) .
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[Health Consultation]

Ms. Tanaka is a woman in her late 50s. Recently, she has
neen feeling easily fatigued, often experiencing knee and back
Dain. She visited a nearby hospital due to her concerns, but
no clear abnormalities were found, and she was told it might
.- be due to aging. In addition to her symptoms, she's also

worried about her job and caring for her elderly parents.

Concerned about her future, she decided to visit a health

consultation room attended by nurses.
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[Ms. Tanaka] Takes the initiative to visit the health consultation
room and seeks support from professionals.

[Nursing Professional] Confirms the purpose and reason for the
visit.




s. Tanaka] Communicates her concerns and questlons to the
professional.
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[Nurse] Listens attentively with respect, aiming to understand the
individual.
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[Nurse] Understands the individual's situation and background
Expresses intention to think together about the issues.
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[Ms. Tanaka] Honestly communicates her situation.
Shares the information she has.
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[Nurse] Shares professional insights, gauges the individual’s
reactions, and suggests useful information.




[Ms. Tanaka & Nurse] Share their thoughts.

Explore appropriate solutions together.
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Thinks about what she can do.
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[Nursing Professional] Encourages the individual to express wha
she feels she can do.



[Ms. Tanaka] Expresses what she feels she can do. Organizes
the suggested information in her own way.
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s [Ms. Tanaka & Nurse] Build a partnership, share their
thoughts, and work towards resolving health challenges.




Key Points of Partnership between
Citizens and Professionals

< Point 1 > To form a partnership with a shared goal, first build a
relationship where both parties "understand, trust, and respect” each
other.

< Point 2 > To recognize each other as partners, it's essential to
"utilize each other’'s strengths and take on roles."

< Point 3 > To effectively tackle challenges as good partners, it's
crucial to "overcome challenges together, share decision-making,
and learn together."




Points for Community members /Patients

« Take the initiative and seek support from professionals.

« Communicate concerns to professionals.

 Clearly discuss thoughts and questions with professionals.
« Reflect on past lifestyle and health conditions.

« Consider the professional's suggestions and focus on what can
be done.

« Confirm with professionals what can be done for oneself.



Points for Healthcare Professionals

« Respect what the individual values and work together to address health

challenges.

« Approach with respect and listen attentively to understand the individual.
 Sincerely address the individual's challenges and questions.

« Accept and recognize the individual even when they express different
values.

« Confirm whether the individual has obtained necessary information or
organized their challenges.

« Confirm whether there are opportunities for new initiatives.



In People-Centered Care (PCC), through dialogue,
community members and healthcare professionals

build a partnership, share their thoughts, and work

towards resolving health challenges.



People-Centered Care

Planning and Production

<Project member >
Principal Investigator : Keiko Takahashi
(Saitama Prefectural University, Japan)
(St,Luke’s International University, Graduate School of Nursing Science, Japan)
Co-Investigators: Tomoko Kamei, Kiyomi Asahara, Naoko Arimorl,
Yoko Shimpuku, Junko Omori, Kyoko Asazawa , Noriko Iba
Collaborators: Megumi Nakamura, Michiko Hishinuma, Junko Tashiro

This project was funded by the Ministry of Education, Culture, Sports, Science and
Technology, Grant-in-aid for Scientific Research (Fundamental Research B),
“Community members and Healthcare professionals Working Together:
Development of Global Standard for Citizen-Driven Care” (KAKENHI: 19H03966).
This video was created on 16" June 2023.
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